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Flow Chart – OACIS Clozapine Alert for consumer on clozapine admitted to  
general hospital ward 

Consumer on clozapine presents 
or admitted to hospital 

Community coordinator 
runs OACIS clozapine alert 
report and contacts relevant 
inpatient unit and CL team. 

When consumer is to be 
discharged inpatient staff 
contacts community Clozapine 
Coordinator  

On discharge Community 
coordinator arranges follow up 
psychiatry appointment and 
advises Inpatient unit and CL of 
appointment time and medication 
requirements. 

 

OACIS Alert automatically 
generated from admission 
details and emailed to MHD 
staff and available on OACIS 
clozapine report 

Community coordinator sends 
completed transfer form and 
relevant clozapine documentation 
to inpatient unit and CL staff. 

Consultation Liaison (CL) staff 
(Mon – Fri) views alert report and 
contacts relevant inpatient unit to 
provide assistance with 
psychiatric management as 
required and contacts community 
coordinator 

ED psychiatry staff views alert 
report and contacts CL staff 
advising of admission. (this is a 
back up in case CL are out 
before email arrives)   


