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Restrictive Practices

The information provided in this fact sheet may not apply to people on involuntary orders under the Mental
Health Act 2009. If you are or have been cared for under the Mental Health Act 2009, please refer to the
Office of Chief Psychiatrist's website for more information.

Restrictive practices are sometimes used in healthcare to keep you or those around you
safe. These practices change or limit what you can do, like stopping you from moving
freely or giving you medicine to reduce your anxiety or agitation. Your rights can be
restricted in certain circumstances, but only when absolutely necessary. There are laws
that govern when and how we can and can’t use restrictive practices. We know this may
be a very upsetting experience. Please be assured we will always try other ways first
before using any restrictive practices.

What SA Health does to minimise restrictive practices

SA Health works hard to limit the use of restrictive practices by:

> Learning about you, this might include a taking a medical history, asking about
previous traumatic experiences or looking at your behaviour support plan.

> Making sure you are comfortable, with access to food, drink, pain relief, and the
toilet (including help with toileting if needed).

> Asking about your well-being and what you and your family/carer want, such as
‘Goals of Care’ during your hospital admission.

> Communicating in a way you understand, which may include visual charts,
listening to your carer/family, or using an interpreter or cultural support person.

> Checking what help you need and trying other methods to keep you safe first.
This might include a quiet room or soft surfaces around your room

When are restrictive practices used?

Restrictive practices are always used as a last resort and must follow strict guidelines.
They are only used to prevent harm and when:

> You cannot make decisions about your care, and we need to use a restrictive
practice to prevent serious harm to you.

> You or someone else is in danger, and we can'’t protect everyone in any other
way.

> You, or your court appointed guardian, consent to their use.

> The parent or guardian gives consent for necessary medical treatment,
including restraint, for a child who lacks sufficient maturity to decide for themselves.

What SA Health will never do
SA Health must not use restrictive practices:

As a punishment or because staff or equipment are not available.
> To stop you from eating, drinking, or using the toilet.

That restrict your ability to communicate unless it's to stop immediate harm (for
example, if your hands are your way of communicating, they will only be restrained
for as shortest time as possible.)
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That make it hard for you to breathe or force you to lie face up or down.
That cause unnecessary pain or injury.

The Minimising Restrictive Practices in Public Health Care Services Policy contains
mandatory guidance to clinicians about using restrictive practices only as a last resort.

What support you will receive

You will receive support and care during and after all occurrences of restrictive
practices. This might look different depending on the hospital, service or ward you have
attended. However, you and your family/carer will:

>

>

>

Be asked how you feel about what happened.

Be heard if you are the carer of a patient.

Have a chance to talk with your care team about your experience.

Be offered help from a social worker or counsellor if available.

Be able to give feedback about your care and supported in moving through this

process.

What to do if you have concerns

If you have concerns about the use of a restrictive practice, you or your family/carer
have the right to:

>

>

>

Ask questions about why it was used.
Speak to your healthcare team about your concerns.

Provide feedback to help improve care or make a complaint if you feel your rights
were restricted unfairly.

For contact information to provide feedback visit the website at
www.sahealth.sa.gov.au/feedback or QR code:
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If you still need more support or feel your concerns haven’t been addressed after
speaking with the health service provider, you can contact the Health and Community
Complaints Commissioner:

e email info@hcscc.sa.gov.au
e phone (08) 7117 9313 or 1800 232 007.
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