
Vaccine Distribution Centre 

CoolPac Instructions
The CoolPac shipper you have received is property of the SA Health 
Vaccine Distribution Centre (VDC). 

The CoolPac shipper and all of its components will be taken away by the courier at 

the time of delivery to return to the VDC. 

Instructions for unpacking the CoolPac 

Step 1  The CoolPac is to be opened by removing the tape and lid. 

Step 2  Stop and review the TagAlert
®

 and immediately place products in vaccine fridge:

Reading TagAlert
®

single use monitor 

> Hold down the  STOP  button and check the TagAlert
®

.

> If the LCD displays an arrow to the✓  no alarms have been triggered during transit. 

Remove vaccines and immediately place in vaccine fridge. 

> If the LCD displays an arrow to the  and a number 1, 2, 3 and/or 4, then an alarm 

has been triggered. Contact the Immunisation Section clinical team on 1300 232 272. 

o Remove the vaccines and immediately isolate the products within your vaccine

fridge until instructions have been received from the VDC.

Step 3  Place the top plates back into the CoolPac, replace the lid and tape closed. 

> Please note that all 6 plates must be returned with the CoolPac and lid.

> Return the CoolPac shipper to the delivery driver who will deliver back to the VDC.

For more information 
Opening hours: Mon-Fri 9am to 5pm 
Vaccine Distribution Centre 
Communicable Disease Control Branch 
(08) 7425 7139
healthvaccinedistributioncentre@sa.gov.au
www.sahealth.sa.gov.au/immunisationprovider
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