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Frequently Asked Questions

Flinders Medical Centre Major Redevelopment — Acute Services Building

Southern Redevelopment — Stage 1

What is the major redevelopment underway at Flinders Medical Centre?

The State and Commonwealth Government have committed $572 million as part of the Southern Redevelopment —
Stage 1 program to support the growing demand for healthcare in the south.

A part of this funding has been committed to upgrade and expand Flinders Medical Centre (FMC). This includes
building a seven-storey Acute Services Building which will provide an additional 98 clinical spaces at FMC.

The Acute Services Building will be built at the front of the existing FMC infrastructure - where the old FMC Main
Entrance used to be prior to its closure October 2024. This location was identified as the best solution to increase
capacity at FMC with the least amount of impact to existing services.

The map below shows the location of the new building as the “construction zone”.
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Where do | enter the hospital if the Main Entrance is closed?

The Northern Entrance will be the main hospital entrance to FMC for the duration of the Acute Service Building
redevelopment project.

The Northern Entrance was identified as the best hospital entrance because it is close to public car parking and public
transport. It also provides the ability for immediate patient drop off and pick up.
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How long will the Main Entrance be closed?

The FMC Main Entrance will be closed for the duration of the construction works for the Acute Services Building. The
new building is expected to open early 2028, and at this time the FMC Main Entrance will reopen and become part of
the new Acute Services Building.

Will the Northern Entrance remain the main entry point post 20287

No. The new Acute Services Building has been designed to incorporate a new main entrance, lobby, café area, as
well as a new undercover pick up and drop off drive through zone.

An artist impression of the
proposed drop off / pick up
undercover drive through and
Main Entrance is provided
below.

The concept design for the new
main entrance was developed
through consultation with staff
and consumers (see artist
impression). The final design
such as colours, artwork,
landscaping may differ through
ongoing  engagement  and
selection activities that will occur
throughout 2025/26.
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How do | pick up and drop off patients at the Northern Entrance?

Pick up and drop off will be available in the Care Park (Western) Car Park and be free for up to 30 minutes*. There
will be no designated car parks for pick up and drop off, drivers can take a ticket, use any available car park, and then
exit free of charge if under 30 minutes™.

*After 30 minutes standard car parking fees will apply.

The Care Park (Western) car park is accessed off Flinders Drive (second road on your left as you enter off South
Road).

An ‘immediate pick up and drop off only’ area will be available at the northern entrance loop for consumers with mobility
issues. As this area is shared with non-emergency SA Ambulance Service transport, it is important that this area is
only used by those with mobility issues to ensure traffic continues to flow through this area.

A staff drop off and pick up zone has been established at Laffer’s Drive Car Park (approximately a five-minute walk
to FMC).

Please follow and adhere to signage. This is a busy shared pedestrian and vehicle area. Please drive carefully and
give way to pedestrians at all times.

What accessible car parks are available close to the Northern Entrance?

Some short-term and accessible car parking is available in the Care Park (Western) Car Park, with the first 30 minutes
free. *After 30 minutes standard car parking fees will apply. The accessible car parks are found on level two near the
lifts.

Where is the Enquiries Desk at the Northern Entrance?

The FMC Enquiries Desk is located in a new purpose-built space at the Northern Entrance. It can be found halfway
down the northern corridor on the right-hand side as you enter the hospital through the Northern Entrance doors.

Is there be a translator service at the Northern Entrance?

The FMC Translator Service is available to contact via a telephone from the Enquiries Desk area at the Northern
Entrance.

Where can | find the public transport and taxi service options?

Three bus stops are available on Flinders Drive as you enter off South Road. Please check the
for bus stop timetables and to determine which bus stop you need to catch your bus.

A taxi stand is located on the other side of Flinders Drive to be closer to the Northern Entrance.
The Map on the next page shows the bus stops and taxi zone.
At the northern entrance you will find an Adelaide Metro Trip Planner kiosk (digital machine) and a taxi phone.

Taxis will be able to use the immediate drop off and pick up area at the northern entrance loop, accessed via the
laneway.
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What is available to help me find my way through FMC?

A range of communication channels have been utilised to ensure as many staff, patients and visitors are informed

about the changes at FMC with major construction works underway. This includes website information, social media
posts, in hospital information, signage and posters.

Trail maps with directions are also available on request at the Northern Entrance Enquiries Desk or you can
download them from the Southern Redevelopment SA Health webpage. Alternatively, this webpage can be
accessed by clicking on the link in green box on the FMC homepage — see image below.

Flinders Medical Centre

Please be aware, major redevelopment works are underway at Flinders Medical Centre to build a new Tr en d in g to p ics M
seven-storey Acute Services Building.
The Northern Entrance is the main hospital entrance and has an immediate pick up and drop off area. The
Care Park (Western) car park also offers 30 minutes FREE parking for pick up and drop off. Information for visitors >
Please allow more travel time when visiting Flinders Medical Centre and follow the signage. Find out more Enierganey DepatantatENe N
about where to park and how to enter the hospital by visiting the Southern Redevelopment page. gencyhep
Closing the gap at SALHN >
Flinders Medical Centre (FMC) is the southern area’s largest hospital and provides medical services for people living
in the southern metropolitan area of Adelaide. The Emergency Department is open 24 hours, seven days a week. FMC site map >
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The FMC site map also available for download from the above FMC website homepage is up to date and will assist
you when traveling to FMC.

FMC service trail maps (from the Northern Entrance to the service) available for download include:

Aboriginal Health Services

Admissions Office

Antenatal Classes

Dental Service

Day of Surgery Admission (DOSA)

Medical Imaging Level 2 CT and MRI Suite
Medical Imaging Level 2 Ultrasound, X-ray, Nuclear, Bone Density and PICC
Medical Imaging Level 3 CT, MRI and Angiography
Medicine Clinics

Neurology

Outpatient Clinics A, B, C

Outpatient Clinics to Admission Office

Podiatry

Podiatry to Outpatient Clinics A,B,C

Physiotherapy - Adult Acute

Preadmissions

Respiratory Function Unit

SA Pathology specimen collection centre (blood tests)
SA Pharmacy

Sleep Services

Womens Health Services

Vascular

What services will be in the new Acute Services Building?
The new building has been designed to have the capability to deliver:

Level 1 — Entry, lobby and cafe, along with a new day of surgery admissions area
Level 2 — 18-bay Medical Day Unit and new Podiatry area

Level 3 — four new operating theatres and recovery areas

Level 4 — a dedicated floor for the FMC eye clinic with procedure rooms and theatres
Level 5 — a 16 bed intensive care unit and supporting CT suite

Level 6 and 7 — two 32 bed adult inpatient units

What will the new building deliver?

Increased capacity: the new building will deliver increased capacity for medical day unit, operating theatres,
intensive care and general inpatient beds.

Patient-centred care: the new building has been co-designed to support recovery, with patient and family
experience at the forefront of design choices, including more single-patient private rooms with ensuites, family
spaces and a healing environment with natural light and access to multi-use therapy spaces.

Modern technology and equipment: the building will offer new technology and medical equipment to support
enhanced care for patients.

Centralisation: the new building will have an entire floor dedicated to FMC Eye Clinic which will enable the
integration of all ophthalmology services into the one single location.
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Will the new building connect to the existing hospital?

Yes. The building will directly connect to the existing building on levels one, two and three.

Where can | see the floor plan of the new Acute Services Building?

Floor plans of the Acute Services Building can be viewed at FMC on the wall of the Koala lifts opposite the courtyard
garden, along the promenade.

Where can | find out more information about the new Acute Services Building?

You can stay up-to-date with what is happening as part of the Southern Redevelopment - Stage 1 on the SA Health
www.sahealth.sa.gov.au/southernredevelopment webpage.

This page also contains a link to the Southern Redevelopment Latest News page which is regularly updated to ensure
you are informed about latest developments.

You can also follow SALHN'’s social media pages on LinkedIn, Facebook and Instagram.

How can | provide feedback or who can | talk to about the redevelopment?

There is a feedback form and return box that you can fill out next to the FMC redevelopment display by the Koala lifts.
If you leave your contact details on the form, the Southern Redevelopment team will contact you.

Alternatively, you can complete the (www.surveymonkey.com/r/D9VKCRK).

We appreciate your patience and understanding as we work through the construction period together. If you have
any questions or concerns, you can contact the Southern Redevelopment Team by phone Monday to Friday,
8.30am to 4.30pm on 8204 7312 or email
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