
COVID-19 Vaccination Program  

Active Vaccine Safety Surveillance clinic information 

AusVaxSafety is the national system for monitoring vaccine safety in Australia.  

The QR Code is part of an active vaccine safety surveillance system that is co-

ordinated by AusVaxSafety. This is to ensure the safety of COVID-19 vaccines 

and provide clinician and consumer confidence in the vaccination program.  

What is the active vaccine safety surveillance QR Code used for? 

The QR enables individuals to register with the VaxTracker active vaccine 
safety surveillance system.   

VaxTracker will follow up with individuals who receive a COVID-19 vaccine by 

sending them an SMS or email with a short survey that asks if they 

experienced any post vaccination reactions. 

What do individuals need to do? 

 Participants scan the QR Code using their phone camera 

 A registration page is then displayed 

 Individuals complete their details which will include contact and vaccine 
details 

 Individuals then receive follow up text messages on day 3 and 8 
requesting them to complete a very small survey regarding any reactions 
following their vaccination. They will also receive a final text message 6 
weeks later 

Where do I get the active vaccine safety surveillance QR Code for 
my Clinic from?  

The Department of Health and Wellbeing will liaise with AusVaxSafety and 
VaxTracker to implement a QR Code for each vaccination clinic and will 
forward QR codes to each LHN for their clinics. LHNs do not need to organise 
obtaining the QR Codes.  

Where should the active surveillance QR Codes be placed? 

It is suggested the QR Codes be placed with the nurse that is providing the 
vaccination encounter and/or in the post vaccination area. Individuals can then 
complete registering their details while they are waiting in the post vaccination 
observation area. 

For more information 

COVID-19 Vaccination Program 

Immunisation Section 

Telephone: 1300232272 

www.sahealth.sa.gov.au/covidvaccine 
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