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Sunrise EMR & PAS for 
community pharmacists 
This fact sheet for community pharmacists explains how to read and interpret 

prescriptions generated by SA Health’s electronic patient medical record, 

Sunrise EMR & PAS. It is designed to be read in conjunction with the 

information available online at www.sahealth.sa.gov.au/sunrise. 

Fast facts 

 Sunrise generates both printed PBS and non-PBS prescriptions. 

 Sunrise-generated prescriptions are approved by Medicare and can be dispensed at 

pharmacies in the community. 

 The prescription prints in duplicate (single-sided) – a Medicare/DVA copy and a 

patient/pharmacist copy. 

 Sunrise-generated prescriptions are not integrated with a Prescription Exchange Service 

(PES) and therefore will not appear in ScriptCheckSA. 

o For information about monitored drug prescriptions generated from Sunrise, 

contact the SA Health Drugs of Dependence Unit (DDU) on 1300 652 584 or 

via email HealthDrugsofDependenceUnit@sa.gov.au.  

o Clinicians should be aware that Sunrise EMR prescription data for monitored 

drugs is submitted to the DDU retrospectively (e.g., at the end of each 

fortnight) and is not real-time data. 

Changes in the prescription appearance  

A Sunrise-generated prescription is similar in appearance and format to the current 

electronically generated prescriptions used in some SA Health hospitals and can be dispensed 

by community pharmacies 

Legality of Sunrise prescriptions  

The prescriber type and number will print onto Sunrise-generated prescriptions; however, the 

prescription requires the prescriber’s handwritten signature. Pharmacists should check these 

prescription details via their normal prescription checking procedure. 

Sunrise-generated prescriptions are compliant with the Australian Government Active 

Ingredient Prescribing legislation that came into effect on 1 February 2021. 

Appearance of specific dosing instructions  

In some instances, dosing instructions on the Sunrise-generated prescription may appear in an 

unfamiliar format due to the way some medicines are displayed in Sunrise e.g., medicines 

prescribed once or twice a week, or with specific dose administration times.  

For example:  

 Buprenorphine 10microgram/hour patch: one patch ONCE a week on Sundays (applied at 

10am) will appear as ‘every 1 week: Sun/10:00’. 

 Trimethoprim/Sulfamethoxazole 160mg/800mg TWICE a day on Mondays and Thursdays at 

8am & 6pm will appear as ‘every 1 week: Mon/08:00, Mon/18:00, Thu/08:00, Thu/18:00’. 
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 Levodopa/Benserazide 100mg/25mg 1 capsule FIVE times a day at 6am, 11am, 3pm, 7pm 

and 10pm will appear as ‘every 1 day: 06:00, 11:00, 15:00, 19:00, 22:00’. 

Visual example of a Sunrise-generated prescription 

 

Questions 

Pharmacists are advised to contact the SA Health hospital or healthcare site where the 

prescription was generated and speak to the prescriber if they are unsure about any 

information contained on a prescription.  

If this is not possible, please contact the hospital or healthcare site’s Pharmacy Department 

directly. 

 

For more information 

Electronic Medical Record Project 
healthEMR@sa.gov.au 
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