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Logging into
ScriptCheckSA

This Fact Sheet provides information on logging into ScriptCheckSA for the first time, setting
up your preferred authentication method, and creating your quick-access PIN.

Enter your username

1. Goto
www.scriptcheck.sa.gov.au ScriptCheckSA
2. Click Login Login
3. Enter your username!
4. Click Next Enter username

Next

For technical support click here

Enter your password? "
_ _ ScriptCheckSA
e Click Log in
Login
Enter password
Forgot your password?

For technical support click here

1 You created your username during the registration process, and it is either the email address
associated with your AHPRA registration, or an alternate email if provided.
2 You created your password during the registration process. It is between 8 and 16 characters

long, and contains both uppercase and lowercase letters, at least one nhumber or symbol (e.g.
1,?,&) and no spaces.


http://www.scriptcheck.sa.gov.au/
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You will only need to set up your Additional Security Verification and accept the Terms and
Conditions the first time you log into ScriptCheckSA.

Additional security verification

To protect patients’ data stored in ScriptCheckSA against unauthorised access, your identity
must be verified (authenticated) each time you log in. The first time you log, you will need to set
up how you will authenticate yourself.

1)
[
ScriptCheckSA

Multi-factor Authentication (MFA)

For a0ed securty . wo noed you 10 verfy your accoont

e Click Set it Up Now [ @ TR RSO0 ‘
SCIpAChec com

YOur sysiem achmunesi ator has regured Bl you st Up SRRRONS soecurty
VErRCabon for your accoumt

Fof Mechescdd mupeort Olch Nare

There are two ways to receive a .".
verification code: ScriptCheckSA

1. Authenticator app OR

Additional Security Verification
2. Text message

Secure your account by adding phone verification to your password. View

You can change your authentication i
video to know how to secure your account.

method or phone number at any time.
How should we contact you?

Authentication method

Select one W

Next

[For technical support click here




Fact Sheet

.". ScriptCheckSA

To receive the verification code via the Authenticator app

e Select Authenticator app as the
Authentication method and click Next

The Configure mobile app screen will be
displayed in ScriptCheckSA.

On your mobile phone:

1. Install the Microsoft Authenticator app
from your phone’s App store.

2. Open the App on your phone and
select | agree.

3. Select Add account and choose
Other account.

4. Use your phone to scan the QR code
image shown on the ScriptCheckSA
screen. This will add your
ScriptCheckSA account to the App.

In ScriptCheckSA:

e Enter the verification code currently
displayed in the Microsoft Authenticator
app on your phone (the verification
code automatically resets every 30
seconds) and click Verify.

Additional Security Venfication

Secupe your 3coourt by 333ng phone vercion 10 your passeord View
VO 10 In0w DOW 13 S0 your SCCou

How should we contact you?
Authendcason method
Amertc =T oY v
For Wt mppont (s Sere
b
@
ScriptCheckSA

Additional Security Verification

Secure your account by adding phone vasication to your password. View
Video 1o knaw how 10 sacure your account

A Au app
Configure mobile app
Compiete the following Steps 1o configuee your mobike app

1. Install the Microsoft Authenhicalor app for Windows phone, Androkd
of 105

2 Inthe app, 304 an account and choose “Other account™

3. Scan the Image below

Enlor verification cooe

Fot Sochescal suppont ek hare
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To receive the verification code via Text

message i)
@B
ScriptCheckSA
e Select Text message as the Additional Security Verification

Authentication method and click Next.
Securs your BCCount by addng phone Verfication to your password. View

vided to know how 1 secure your account

How should we contact you?
Authentication method
Text message v
For techrc support cick bare
o ®
ScriptChecSA

Additional Security Verification

e Select Australia (+61) for the country
Secure your s00ourd Dy B3ANgG phone v aton 10 your peasenrd View

then enter your mobile phone number Wi 15 kv how %0 e vour Ao
(with or without the leading zero) and ANcataien SIthd: Tuat sabessge
click Text Me. .
_‘uh’in -'l;'n v

Phooe numders will ory bR wsed Ry SUoount seCumy. SSandad oo

G SMS Chapes apehy
= R

For WIS TpeaT ORR Seew
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Additional Security Verification

SOCUrD YOur Account by addng phano venfication 10 your password. View
viden 10 know Dow 1o Secure your scoounl

e Enter the verification code received via
text message and click Verify. A - o

+61041234567

Phioos nurnbers will anly be used Tor sccount Secunty . Standaed teephone
and SMS charpes apply

Entar veriNcaton code

Text me agam

For tochnical support chick han
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Accept the Terms and Conditions

The first time you log in to ScriptCheckSA after registering, the Terms and Conditions
window will be displayed.

1. Click the Terms and Conditions link. .
The ScriptCheckSA Terms and Terms and Conditions
Conditions document will open in a new

tab. Please read this document before
continuing. M I have read and agree to the ScriptCheck SA

Terms and Conditions for use
2. To accept the Terms and Conditions, tick

I have read and agree to the
ScriptCheckSA Terms and Conditions

for use and click Continue.

You will be prompted to create a PIN for quick access to ScriptCheckSA for the rest of the day.
Create a PIN

Each day when you log in to ScriptCheckSA, you will be asked to set up a PIN. You can use
your PIN to quickly access ScriptCheckSA on that device for the rest of the day without
needing to re-enter your username, password and authentication code.

NOTE: your PIN expires after 12 hours, it can Create PIN
be any six letters or numbers, and does not

need to be changed every day (i.e. you can
keep using the same PIN for as long as you Create a PIN to streamline your logins for the
believe it to be secure). rest of the day.

Your PIN must be 6 characters.

) Create your PIN
e Create your PIN then Click OK. |

Your PIN is now saved and will remain active on this device for 12 hours or until you log out or
close your browser. For quick access to ScriptCheckSA, keep your browser open after logging
on. ScriptCheckSA will automatically lock your session after 15 minutes of inactivity. Simply re-
enter your PIN to restore your ScriptCheckSA session.

You are now logged in and can start using ScriptCheckSA.
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For more information

ScriptCheckSA

Drugs of Dependence Unit (DDU)
PO Box 6, Rundle Mall

Adelaide SA 5000 700 T
1300 652 584 &>
Health.RTPM@sa.gov.au

www.sahealth.sa.gov.au/scriptchecksa @@@@ ” SG::‘e':tm:atiu.
BY NC ND
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