
Consumer Advisory Service   SALHN, Flinders Drive, Bedford Park, South Australia    
Email: HealthSALHNConsumerAdvisory@sa.gov.au   Telephone: (08) 8204 5433

For more information on your rights and responsibilities, including 

in additional languages, scan the QR code or speak to staff.

Quality  
The right to high quality services

Safety  
The right to be safe from abuse

Feedback  
The right to comment and/or complain

Information  
The right to be informed

Privacy  
The right to privacy and confidentiality

Access  
to health and community services

Respect  
The right to be treated with respect

Participation  
The right to actively participate

Your rights as a consumer


