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To: 

Hon Stephen Wade MLC 

Minister for Health and Wellbeing 

 

This annual report is presented to Parliament to meet the statutory reporting 

requirements of the Public Sector Act 2009, the Public Finance and Audit Act 1987 

and the Health Care Act 2008 and meets the requirements of Premier and Cabinet 

Circular PC013 Annual Reporting. 

This report is verified to be accurate for the purposes of annual reporting to the 

Parliament of South Australia.  

 

Submitted on behalf of the Hills Area Health Advisory Council Inc by:  
 

Kathryn Hourigan 

Presiding Member 

 

 

 

 10/9/19 

Date___________________        Signature _______________________ 
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From the Presiding Member 

Hills Area Health Advisory Council Meetings 

The Hills Area Health Advisory Council (HAHAC) meets bi-monthly at our four 
hospital locations throughout the Hills – Mount Barker, Gumeracha, Mount Pleasant 
and Strathalbyn. Also in attendance are the Directors of Nursing and Midwifery and 
Executive Officer and Director of Nursing and Manager of Adelaide Hills Community 
Health. Members are provided with Agendas, Minutes of Previous Meetings, copies 
of Correspondence In, Financial Accounts and documents to be tabled for 
discussion. Members are invited to contribute Agenda items, which provide an 
opportunity to raise local concerns. Each member is also provided an opportunity to 
present an update of initiatives, activities or concerns of the community at the 
HAHAC meetings.  

Combined Consultative Forums Barossa Hills Fleurieu Regional  

The Presiding Member has attended the quarterly combined Health Advisory Council 
(HAC) Forums with the Presiding Members of Eudunda and Kapunda, Barossa 
Valley, South Coast, Kangaroo Island and Gawler, Barossa Hills Fleurieu Region. 

Aged Care Accommodation Kalimna-Strathalbyn 

We have worked closely with the Strathalbyn Community, Maria Hoorenman Director 
of Nursing Strathalbyn District Hospital, the Kalimna Working Group, Dr Jim Wilhelm 
General Practitioner, other service providers, Josh Teague MP Local Member for 
Heysen, Keith Parkes Mayor Local Alexandrina Council and representatives from 
The Global Centre of Modern Ageing.  

We are seeing significant funding for aged care in Strathalbyn through this 
collaboration. The State and Commonwealth Governments have approved funding 
for a new aged care building of 36 beds with an extra 12 aged care bed licences 
having been awarded from the Commonwealth. The Hon Stephen Wade MLC, 
Minister for Health and Wellbeing, Josh Teague MP, Local Member and SA Health 
have facilitated community input to develop innovative and best practice aged care 
services for Strathalbyn. 

The purpose of these initiatives is to help people age close to their communities, with 
dignity, safely, with access to local health services whilst at the time remaining 
valued members of the community.    

We also have representation on the Strathalbyn Aged Care Working Party Building 
Program.  

A huge vote of thanks is conveyed to Dr Wilhelm and the Working Group for their 
time, commitment and dedication to their community. 

Hospital Accreditation for the Barossa Hills and Fleurieu Region. 

Accreditation was held on 7 and 8 May 2019 at Mount Barker, Strathalbyn, 
Gumeracha and Mount Pleasant Hospitals. Some 14 assessors attended our 
hospital sites. It was greatly appreciated that HAHAC members met with the 
assessors and staff. The assessors were very pleased to see the level of community 
engagement with our community. Verbal feedback at the conclusion of the 
assessment was that all had gone very well. 
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Renal Dialysis Mount Barker District Soldiers Memorial Hospital 

The HAHAC has long advocated for renal dialysis services to be provided at the 
Mount Barker District Soldiers Memorial Hospital and this life saving service will 
commence on 1 July 2019. 

This will make an enormous improvement to the healthcare of dialysis patients who 
will be able to receive treatment close to home, lessening their stress and the stress 
to their families.  

The chemotherapy unit has been converted to a dual purpose chemotherapy and 
haemodialysis unit. Low risk chemotherapy can now be provided over six days, 
rather than the previous three. Twelve dialysis patients can also receive services 
over the six days. 

Master Planning Mount Barker District Soldiers Memorial Hospital 

We have participated in a master planning workshop for the hospital as the Mount 
Barker region continues to expand through the establishment of new housing 
estates. This has seen the need for increased health services for the growing 
population. The master plan is being developed to identify how these services can 
be delivered with the necessary buildings and facilities to meet this demand.  The 
Government has provided funding for a new ED which now operates 24 hours, 
seven days a week. 

Presiding Member Panel Meetings 

The Presiding Member has attended the bi-monthly Presiding Member Panel 
meetings during the year. 

New lines of communication with Local Members of Parliament 

We have established an improved exchange of information with our new and locally 
elected Members of Parliament by inviting Mr Dan Cregan MP, Member for Kavel, 
Mr Josh Teague MP, Member for Heysen,  the Hon John Gardner, Member for 
Morialta and the Hon Stephen Knoll, Member for Schubert to attend HAHAC 
meetings when their parliamentary schedules permit. This approach allows us all to 
work collaboratively together and improve the exchange of information to enhance 
health outcomes and services for our community, a shared goal for each of us.  

Mental Health 

Ms Gwenda Knight has continued reporting her work with the Strathalbyn and 
District Suicide Prevention Network, together with the initiatives, support for families 
and individuals that includes raising community awareness on suicide prevention at 
our HAHAC meetings. The Strathalbyn and District Suicide Prevention Network have 
developed some very practical tools to assist in starting the conversation about 
suicide prevention which have been shared with the HAHAC.  

Governing Council 

Jeff Fuller has continued in his role on the Governing Council. 

Staff Selection Interviews 

HAHAC members have participated in health staff selection processes within our 
represented hospitals as requested by the interview panels.  
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Gift Fund Trust Account Purchases 

Members of HAHAC approved the purchase and expenditure of the following items 
from the HAHAC Gift Fund to benefit local hospitals. A palliative care mattress was 
purchased for Adelaide Hills Community Health, funding was provided to renovate a 
bathroom at Gumeracha District Soldiers Memorial Hospital in aged care, special 
and specific Indigenous art was commissioned for the waiting area of the ED and 
Maternity Section of Mount Barker District Soldiers Memorial Hospital, a beautiful 
leadlight window was commissioned for the lounge area of the new aged care 
extension at the Mount Pleasant Hospital. 

Thank you 

This Annual Report provides the opportunity to thank all HAHAC members, who give 
of their time so willingly, who actively work in their communities to improve 
community wellbeing, and who encourage community participation in local events.  
The HAHAC members bring a wealth of knowledge and expertise to meetings, 
where contributions are made to improve the health, health services and well-being 
in our community.   

Thank you to all of the Directors of Nursing, Executive Officers, health staff, support 
staff at our regional hospitals, administrators, community health, allied health and 
medical practitioners. They make the difference and provide an invaluable service to 
the health of our community and the people in our Hills Area. 

Thank you to Debbie Martin, Acting Deputy CEO Barossa Hills Fleurieu Region 
(BHFR), Maria Hoorenman, Wendy Harvey, Merridy Chester, Jean Vredenburg 
Directors of Nursing/ Midwifery/ Executive Officers of our local hospitals, Briarne 
Boyd Acting Nurse / Midwife Unit Manager, Alison King, Manager BHFR Local 
Health Network Community Health, Elise Stewart Community Health, Lyn Pascoe 
Business Manager MBDSMH and Genevieve de Vries, Executive Support, Rosalie 
Pirch, Executive Assistant to the CEO, Dr Jim Wilhelm, all health staff, support staff 
at our regional hospitals, administrators, community health, allied health and medical 
practitioners across the Hills. All of whom make the difference for the provision of an 
invaluable, exceptional, high quality, dedicated and friendly health services to our 
Hills Community. 

A special thank you is extended to Sally Bradshaw, who provides the Secretariat 
functions to the Office of the Presiding Member in addition to her Business 
Management role at the Gumeracha District Soldiers Memorial Hospital and Mount 
Pleasant Hospital. Sally has provided unending support to the HAHAC which is very 
much appreciated by us all.  

 
 

 

 

Kathryn Hourigan 
Presiding Member  
Hills Area Health Advisory Council Inc  
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Overview: about the agency 

Our strategic focus 

Our Purpose The Health Advisory Council was established by the then 
Minister for Health and Ageing to undertake an advocacy role on 
behalf of the community and to provide advice in relation to 
health matters, amongst other functions. 

The constitution is available at www.sahealth.sa.gov.au/Hills 
Area 

Our Vision Not applicable. 

Our Values Not applicable. 

Our 
functions, 
objectives 
and 
deliverables 

The Health Advisory Council undertakes an advocacy role on 
behalf of the community. 

Our organisational structure 

Membership of the Health Advisory Council can include: 

 Up to eight community members

 Nominee of Local Government

 A local Member of Parliament or their nominee

 A medical practitioner member

 A worker from the Local Health Network

A list of current members is available at: 

www.sahealth.sa.gov.au/Hills Area 

Changes to the agency  

During 2018-19 there were no changes to the agency’s structure and objectives as a 
result of internal reviews or machinery of government changes. 

Our Minister 

The Hon Stephen Wade MLC is the Minister for Health and Wellbeing. The Minister 
oversees the health, ageing and mental health and substance abuse responsibilities. 

Our Executive team 

Not applicable. 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/country+health+advisory+councils/country+health+advisory+councils+index+a-z/hills+area+health+advisory+council+inc
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/country+health+advisory+councils/country+health+advisory+councils+index+a-z/hills+area+health+advisory+council+inc
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+advisory+councils/country+health+advisory+councils/country+health+advisory+councils+index+a-z/hills+area+health+advisory+council+inc
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Legislation administered by the agency 

Not applicable. 

Other related agencies (within the Minister’s area/s of responsibility) 

Country Health SA Local Health Network Inc 

Country Health SA Local Health Network Health Advisory Council Inc (Governing 
Council) 

Barossa and Districts Health Advisory Council Inc 

Eudunda Kapunda Health Advisory Council Inc 

Gawler and Districts Health Advisory Council Inc 

Kangaroo Island Health Advisory Council Inc 

South Coast Health Advisory Council Inc 



2018-19 ANNUAL REPORT for the Hills Area Health Advisory Council Inc 

10 | P a g e

The agency’s performance 

Performance at a glance 

The Health Advisory Council undertakes an advocacy role on behalf of the 
community. 

Agency contribution to whole of Government objectives 

Key objective Agency’s contribution 

More jobs Not applicable. 

Lower costs Not applicable. 

Better Services Not applicable. 

Agency specific objectives and performance 

The Health Advisory Council undertakes an advocacy role on behalf of the 
community. 

Agency objectives Indicators Performance 

Not applicable. Not applicable. Not applicable. 

Corporate performance summary 

Not applicable. 

Employment opportunity programs 

The Health Advisory Council consists of volunteers who undertake an advocacy role 

on behalf of the community. 

Agency performance management and development systems 

Not applicable. 

Work health, safety and return to work programs 

Not applicable. 

Executive employment in the agency 

Not applicable. 
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The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2018-19 are attached 
to this report. 

Hills Area Health Advisory Council Inc 

Statement of 
Comprehensive Income 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 

2017-18 
Actual 
$000s 

Expenses 0 1,706 (1,706) 1,572 

Revenues 0 463 463 1,878 

Net cost of providing 
services 

0 1,243 (1,243) (306) 

Net Revenue from SA 
Government 

0 0 0 0 

Net result 0 (1,243) (1,243) 306 

Total Comprehensive Result 0 (1,243) (1,243) 340 

Statement of Financial 
Position 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 

2017-18 
Actual 
$000s 

Current assets 0 0 0 0 

Non-current assets 0 34,868 34,868 36,111 

Total assets 0 34,868 34,868 36,111 

Current liabilities 0 0 0 0 

Non-current liabilities 0 0 0 0 

Total liabilities 0 0 0 0 

Net assets 0 34,868 34,868 36,111 

Equity 0 34,868 34,868 36,111 
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Hills Area Health Advisory Council Inc Gift Fund Trust 

Statement of 
Comprehensive Income 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Expenses 0 34 (34) 35 

Revenues 0 38 38 17 

Net cost of providing 
services 

0 (4) 4 18 

Net Revenue from SA 
Government 

0 0 0 0 

Net result 0 4 4 (18) 

Total Comprehensive Result 0 4 4 (18) 

 

Statement of Financial 
Position 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Current assets 0 762 762 779 

Non-current assets 0 0 0 0 

Total assets 0 762 762 779 

Current liabilities 0 10 (10) 31 

Non-current liabilities 0 0 0 0 

Total liabilities 0 10 (10) 31 

Net assets 0 752 752 748 

Equity 0 752 752 748 
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Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 

Consultancies with a contract value below $10,000 each 

Consultancies Purpose $ Actual payment 

Nil $ 0 

Consultancies with a contract value above $10,000 each 

Consultancies Purpose $ Actual payment 

Nil $ 0 

Total $ 0 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/country-
health-sa-local-health-network  

See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 

Contractors with a contract value below $10,000 

Contractors Purpose $ Actual payment 

Nil $ 0 

Contractors with a contract value above $10,000 each 

Contractors Purpose $ Actual payment 

Nil $ 0 

Total $ 0 

https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Data for previous years is available at: https://data.sa.gov.au/data/dataset/country-
health-sa-local-health-network 

The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 

The website also provides details of across government contracts. 

Other financial information 

Nil to report. 

Other information 

Not Applicable. 

https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 

Risk and audit at a glance 

Not Applicable. 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Nil 0 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud. 

Strategies implemented to control and prevent fraud 

Health Advisory Councils have specific functions and powers as defined in the 
Health Care Act 2008 and the Constitution (for incorporated Health Advisory 
Councils or Rules (for non incorporated Health Advisory Councils), including actions 
that cannot be undertaken without the approval of the Minister. 

Health Advisory Councils are instrumentalities of the Crown and subject to relevant 
Department of Treasury and Finance Treasurers Instructions. 

The Constitutions / Rules identify the actions to be undertaken in the event of a 
conflict of interest. All declared conflicts of interest are reported to the Minister for 
Health through Country Health SA Local Health Network Inc. 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/country-
health-sa-local-health-network 

Whistle-blowers disclosure 

Number of occasions on which public interest information has been disclosed to a 

responsible officer of the agency under the Whistleblowers Protection Act 1993: 

Nil 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/country-
health-sa-local-health-network 

https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
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Reporting required under any other act or regulation 

Act or Regulation Requirement 

Health Care Act 2008 Part 4 Health Advisory Councils, Division 2 
Functions and Powers, 18 Functions 

Act as an advocate to promote the interests of the community. 

 Provide advice about relevant aspect of the provision of health services, and
relevant health issues, goals, priorities, plans and strategic initiatives.

o Hills Area Health Advisory Council were involved with the new Aged Care
Precinct at Strathalbyn Hospital, Renal Dialysis at Mt Barker Hospital, Mt
Barker Centenary Planning, Master Planning for Mt Barker District
Hospital, Rural Health Workforce Strategy.

 Encourage community participation in programs.

o Hills Area Health Advisory Council encouraged community participation
with the Kalimna Hostel and new Aged Care precinct at Strathalbyn
Hospital.

 Consult with other bodies that are interested in the provision of health services.

o Hills Area Health Advisory Council members were attendees on the

Kalimna Working Group.

 Provide advice to the Minister about any matter referred to it by the Minister or
CE.

o Hills Area Health Advisory Council members attended Barossa Hills
Fleurieu Region Combined HAC Consultative Forum which includes
consultation with Country PHN and Aboriginal Health and Workforce
Directorates”.

 Participate in consultation or assessment process associated with the selection of
senior staff.

o Hills Area Health Advisory Council members were on several interview

panels for the selection of staff in the Barossa Hills Fleurieu Region.

 Act as trustee and participate in budget discussions and financial management or
development processes; and to undertake fundraising activities (incorporated
HAC).

o Not Applicable.

 Provide advice about the management of resources for health services; and
provide assistance with fundraising activities (unincorporated HAC).

Reporting required under the Carers’ Recognition Act 2005 

Not Applicable. 
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Public complaints 

Number of public complaints reported (as required by the Ombudsman) 

A whole of SA Health response will be provided in the 2018-19 Department for 

Health and Wellbeing Annual Report, which can be accessed on the SA Health 

website. 

Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2018-19 

Professional 
behaviour 

Staff attitude 
Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

Not 
applicable 

Professional 
behaviour 

Staff competency 
Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

Not 
applicable 

Professional 
behaviour 

Staff knowledge 
Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

Not 
applicable 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

Not 
applicable 

Communication Confidentiality 
Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

Not 
applicable 

Service 
delivery 

Systems/technology 
System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

Not 
applicable 

Service 
delivery 

Access to services 
Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

Not 
applicable 

Service 
delivery 

Process 
Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

Not 
applicable 

Policy Policy application 
Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

Not 
applicable 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public%20content/sa%20health%20internet/about%20us/publications%20and%20resources/reports?WCM_PI=1&WCM_Page.4545488043df989f8273bfd404a53267=1
https://www.sahealth.sa.gov.au/wps/wcm/connect/public%20content/sa%20health%20internet/about%20us/publications%20and%20resources/reports?WCM_PI=1&WCM_Page.4545488043df989f8273bfd404a53267=1
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2018-19 

Policy Policy content 
Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

Not 
applicable 

Service quality Information 
Incorrect, incomplete, out 
dated or inadequate 
information; not fit for 
purpose 

Not 
applicable 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

Not 
applicable 

Service quality Timeliness 
Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

Not 
applicable 

Service quality Safety 
Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

Not 
applicable 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

Not 
applicable 

No case to 
answer 

No case to answer 
Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

Not 
applicable 

  
Total 

Not 
applicable 

 

Additional Metrics  Total 

Number of positive feedback comments Not applicable 

Number of negative feedback comments Not applicable 

Total number of feedback comments Not applicable 

% complaints resolved within policy timeframes Not applicable 
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Data for previous years is available at: https://data.sa.gov.au/data/dataset/country-
health-sa-local-health-network 

  

https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
https://data.sa.gov.au/data/dataset/country-health-sa-local-health-network
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 Appendix: Audited financial statements 2018-19  

 

 
















































