Information for Service Providers 30032019

SA Community Care

Documents relating to the SA Community Care Panel Deed

National Standards:

National Safety and Quality Health Service Standards

SA Health Policy Directives and Guidelines and/or related SA Health webpages:

SA Health - Publications and Resources_- this link is a direct link to the SA Health
website for all SA Health policies and guidelines. To make it easier for you to locate, the
below links have been provided as direct links to the policies and/or related webpage
which will have the relevant policies available.

Aboriginal Cultural Respect Framework

Aboriginal Health Impact Statement

Aboriginal Health

Advanced Care Directive

Blood Supply Stewardship

Child Protection — Mandatory Notification of actual or suspected child abuse or
neqglect (0-18 years)

Child Safe Environments

Clinical Handover (has now been replaced with the Clinical Communication and Patient
Identification Clinical Directive)

Coronial Process and the Coroners Act 2003

Criminal and Relevant History Screening

Declaration of Life Extinct by Registered Nurses and Midwives in the Absence of a
Medical Practitioner

Employees Charged with Criminal Offences

Fall and Fall Injury Prevention and Management

Family Safety Framework

Hand Hygiene

Handling of Hazardous Drugs and Related Wastes in South Australian Health
Services

Healthcare Associated Infection Surveillance

Immunisation for Health Care Workers in South Australia

Information Sharing Guidelines for Promoting Safety and Wellbeing: SA Health ISG
appendix

Government

(Ol S A Management of Complex Patients Requiring Residential Aged Care Placement

SA Health



https://www.safetyandquality.gov.au/wp-content/uploads/2011/09/NSQHS-Standards-Sept-2012.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/publications+and+resources/policies+and+guidelines
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/aboriginal+health
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/aboriginal+health
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/aboriginal+health/aboriginal+health+impact+statement+policy+directive
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/aboriginal+health
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/aboriginal+health
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/end+of+life+for+health+professionals/advance+care+directives+for+health+professionals
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/end+of+life+for+health+professionals/advance+care+directives+for+health+professionals
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/blood+management/stewardship+and+governance+for+the+blood+sector
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/child+protection
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/child+protection
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/child+protection
https://www.sahealth.sa.gov.au/wps/wcm/connect/f1460980458acdea98eddc519b2d33fa/Clinical+Directive_Clinical_Communication+and+Patient_ID_v4.1_28.02.19.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-f1460980458acdea98eddc519b2d33fa-mASoZrv
https://www.sahealth.sa.gov.au/wps/wcm/connect/f1460980458acdea98eddc519b2d33fa/Clinical+Directive_Clinical_Communication+and+Patient_ID_v4.1_28.02.19.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-f1460980458acdea98eddc519b2d33fa-mASoZrv
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/governance+for+safety+and+quality/coronial+process
https://www.sahealth.sa.gov.au/wps/wcm/connect/3a90230044cdf0ee95bbfd3f59363f11/Directive_Criminal+and+Relevant+History+Screening_Apr2015.pdf?MOD=AJPERES&CACHEID=3a90230044cdf0ee95bbfd3f59363f11
http://inside.sahealth.sa.gov.au/wps/wcm/connect/79a4ca004f3c91ac8c15df9098805340/Directive_Declaration%2Bof%2BLife%2BExtinct_04.05.17.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://inside.sahealth.sa.gov.au/wps/wcm/connect/79a4ca004f3c91ac8c15df9098805340/Directive_Declaration%2Bof%2BLife%2BExtinct_04.05.17.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
https://www.sahealth.sa.gov.au/wps/wcm/connect/2f0a82004f8db024bec4ffc4163822ed/Directive_Employees%2BCharged%2Bwith%2BCriminal%2BOffences_May2013.pdf?MOD=AJPERES&CACHEID=2f0a82004f8db024bec4ffc4163822ed
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/falls+prevention/falls+prevention+policy+directive+and+toolkit
https://www.sahealth.sa.gov.au/wps/wcm/connect/626e10804b06cd91b606fe0b65544981/Directive_Family+Safety+Framework+Policy_Sept2015.pdf?MOD=AJPERES&CACHEID=626e10804b06cd91b606fe0b65544981%20Directive_Family+Safety+Framework+Policy_.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/eeb3350046d2cf759c11fe2e504170d4/Directive_Hand+Hygiene_Oct2014.pdf?MOD=AJPERES&CACHEID=eeb3350046d2cf759c11fe2e504170d4Directive_Hand+Hygiene_Oct2014.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/medicines+and+drugs/hazardous+drugs
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/medicines+and+drugs/hazardous+drugs
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/healthcare+associated+infections/healthcare+associated+infection+surveillance
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/healthcare+associated+infections/healthcare+associated+infection+surveillance
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/immunisation+for+health+professionals/health+care+worker+immunisation+requirements
http://www.sahealth.sa.gov.au/wps/wcm/connect/573b44004b785bc18c0eed7c1f47d846/ISG+Policy+Directive+_Oct+2016.pdf?MOD=AJPERES&CACHEID=573b44004b785bc18c0eed7c1f47d846%20ISG+Policy+Directive+_Oct+2016.pdf
http://www.sahealth.sa.gov.au/wps/wcm/connect/573b44004b785bc18c0eed7c1f47d846/ISG+Policy+Directive+_Oct+2016.pdf?MOD=AJPERES&CACHEID=573b44004b785bc18c0eed7c1f47d846%20ISG+Policy+Directive+_Oct+2016.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/d508e1804a460e608662c7b0cfc4074a/Directive_Management+of+Complex+Patients+Requiring+Residential+Aged+Care+Placement_Oct2015.pdf?MOD=AJPERES&CACHEID=d508e1804a460e608662c7b0cfc4074a

Minimising Restrictive Practices in Health Care

Patient Incident Management and Open Disclosure

Performance Review & Continuous Improvement (WHS)

Pressure Injury Prevention and Management

Preventing and Responding to Challenging Behaviour

Privacy

Providing Medical Assessment and/or treatment where patient consent cannot be
obtained

Recognising and Responding to Clinical Deterioration

Reporting & Management of Incidents of Suspected or Alleged Sexual Assault of an
Adult, or Sexual Misconduct by an Adult, within SA Health Facilities & Services

Reprocessing of Reusable Medical Devices

Resuscitation Planning — 7 Step Pathway

Smoke Free

Social Media Communications

Work Health and Safety Reporting and Investigation

SA Health Clinical Guidelines:
Clinical Communication and Patient Identification

Cystic Fibrosis: Infection Prevention and Control

Hand Hygiene

Multi-resistant Gram-negative micro-organisms (MRGN): Infection Prevention and
control

Peripherally Inserted Central Catheter (PICC) Dressing Management

Other references:

Bloodstream Infection (BSI) Surveillance Definitions Document

Communications Toolkit — Stop Elder Abuse

Guidelines and Standards relating to Blood

Knowing Your Rights — A quide to the Rights of Older South Australians

National Palliative Care Standards — Palliative Care Australia

Prosperity Through Longevity: South Australia’s Ageing Plan

Strategy to Safequard the Rights of Older South Australians

Strategy to Safequard the Rights of Older South Australians, Action Plan



https://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/Clinical+resources/Clinical+topics/Restrictive+practices+in+health+care/
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/governance+for+safety+and+quality/patient+incident+management+and+open+disclosure
http://www.sahealth.sa.gov.au/wps/wcm/connect/c22788804f4a239fa7d5ef330cda8a00/Directive_Performance+Review+and+Continuous+Improvement_Apr2013.pdf?MOD=AJPERES&CACHEID=c22788804f4a239fa7d5ef330cda8a00Directive_Performance+Review+and+Continuo.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/pressure+injuries
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/challenging+behaviour+strategy/challenging+behaviour+policy+framework
http://www.sahealth.sa.gov.au/wps/wcm/connect/60b8550041526f138c0d8ee8f09fe17d/Directive_Privacy_30052017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-60b8550041526f138c0d8ee8f09fe17d-lNmOOny
http://www.sahealth.sa.gov.au/wps/wcm/connect/216564004f872ba897abdfc4163822ed/Directive_Providing+Medical+Assessment+and-or+Treatment+where+patient+consent+cannot+be+given_June2015.pdf?MOD=AJPERES&CACHEID=216564004f872ba897abdfc4163822ed%20Directive_Providing+Medical+Assessment+an.pdf
http://www.sahealth.sa.gov.au/wps/wcm/connect/216564004f872ba897abdfc4163822ed/Directive_Providing+Medical+Assessment+and-or+Treatment+where+patient+consent+cannot+be+given_June2015.pdf?MOD=AJPERES&CACHEID=216564004f872ba897abdfc4163822ed%20Directive_Providing+Medical+Assessment+an.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/clinical+deterioriation/clinical+deterioriation
http://www.sahealth.sa.gov.au/wps/wcm/connect/ba23e5804ac387eca8f6fc0b65544981/Directive_Reporting+Alleged+Sexual+Assault_24052017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-ba23e5804ac387eca8f6fc0b65544981-lMVev70
http://www.sahealth.sa.gov.au/wps/wcm/connect/ba23e5804ac387eca8f6fc0b65544981/Directive_Reporting+Alleged+Sexual+Assault_24052017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-ba23e5804ac387eca8f6fc0b65544981-lMVev70
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/healthcare+associated+infections/prevention+and+management+of+infections+in+healthcare+settings/reprocessing+of+medical+devices
http://www.sahealth.sa.gov.au/wps/wcm/connect/023d0e804db3a8e5a465fdaaaf0764d6/Directive+-+Resuscitation+Planning+7+Step+Pathway+-+Aug2016.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-023d0e804db3a8e5a465fdaaaf0764d6-lp3X6tC
https://www.sahealth.sa.gov.au/wps/wcm/connect/8bb5e980476d0323a392fb2e504170d4/Directive_Smoke+free+policy_Mar2013.pdf?MOD=AJPERES&CACHEID=8bb5e980476d0323a392fb2e504170d4
http://www.sahealth.sa.gov.au/wps/wcm/connect/1dcba2804120216aa4e9ec189ce06e0d/Directive_Social+Media+Communications_Oct2014.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-1dcba2804120216aa4e9ec189ce06e0d-lYyvapg
http://www.sahealth.sa.gov.au/wps/wcm/connect/06be64004c68affc86ffcfdbb1e972ca/Directive_WHS+Reporting+and+Investigation_13042016.pdf?MOD=AJPERES&CACHEID=06be64004c68affc86ffcfdbb1e972caDirective_WHS+Reporting+and+Investigation.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/f1460980458acdea98eddc519b2d33fa/Clinical+Directive_Clinical_Communication+and+Patient_ID_v4.1_28.02.19.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-f1460980458acdea98eddc519b2d33fa-mASoZrv
http://inside.sahealth.sa.gov.au/wps/wcm/connect/f89e098042c2f19eb225f68cd21c605e/Cystic%2BFibrosis%2BManagment%2BGuideline_v1.0_27092017.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
https://www.sahealth.sa.gov.au/wps/wcm/connect/eeb3350046d2cf759c11fe2e504170d4/Directive_Hand+Hygiene_Oct2014.pdf?MOD=AJPERES&CACHEID=eeb3350046d2cf759c11fe2e504170d4Directive_Hand+Hygiene_Oct2014.pdf
http://inside.sahealth.sa.gov.au/wps/wcm/connect/708ee2004d51df0784f3ff4c56539eed/Multi%2Bresistant%2BGram%2Bnegative%2Bmicro%2Borganism_MRGN%2Bclinical%2Bguideline_v1.1_27092017.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://inside.sahealth.sa.gov.au/wps/wcm/connect/708ee2004d51df0784f3ff4c56539eed/Multi%2Bresistant%2BGram%2Bnegative%2Bmicro%2Borganism_MRGN%2Bclinical%2Bguideline_v1.1_27092017.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://inside.sahealth.sa.gov.au/wps/wcm/connect/ba19850042c387a78165f78cd21c605e/PICC%2BDressing%2Bprocedure%2Bguideline%2Bv1.0_27092017.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://inside.sahealth.sa.gov.au/wps/wcm/connect/2f6bad804b8518c9879cef7c1f47d846/BSI-surveillance-definitions_V5.1-cdcb-ics-20160201.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+conditions+prevention+and+treatment/stop+elder+abuse/stop+elder+abuse+-+campaign+and+community+awareness
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/blood+management/guidelines+and+standards+relating+to+blood
http://www.sahealth.sa.gov.au/wps/wcm/connect/391633004c7d8342bd7cbfbfa2aaac29/18007.2+OFTA+Knowing+Your+Rights+Update+2018-FINAL2.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-391633004c7d8342bd7cbfbfa2aaac29-mcUS5SD
http://palliativecare.org.au/standards
http://www.sahealth.sa.gov.au/wps/wcm/connect/64ac2c004169d0e0aa1def67a94f09f9/13105-+SA+Vision+for+Ageing%28V7%29WebSBlank.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-64ac2c004169d0e0aa1def67a94f09f9-lGuGsIy
http://www.sahealth.sa.gov.au/wps/wcm/connect/2e5d0e004459d5af88d9aa76d172935c/Strategy+to+Safeguard+the+Rights+of+Older+South+Australians+WEB+FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-2e5d0e004459d5af88d9aa76d172935c-lM7nrUm
http://www.sahealth.sa.gov.au/wps/wcm/connect/6816e88048bf9ce9be6fff7577aa6b46/Safeguarding+Action+Plan+FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-6816e88048bf9ce9be6fff7577aa6b46-lM7nrEq

